POLICIES FOR THE HANDLING OF PETS, POL/GLC-04

GLAMPING
/é\ ASSISTANCE DOGS, GUIDE AND/OR ANIMAL VERSION: 1
(ANLA CEPA SERVICE

The company GLAMPING LA CEPA, identified with Nit. 901461690 — 8, located in El Pefiol, Antioquia, Colombia, has
prepared this policy in compliance with the provisions of the law, which informs its customers, suppliers, employees, and the
general public, in order to provide sufficient information about its content of "POLICIES FOR THE MANAGEMENT OF
PETS, ANIMAL ASSISTANCE, GUIDE AND/OR SERVICE DOGS" with the following points to be highlighted:

During your stay:
1. Make sure your pet, assistance dog, handler, and/or emotional support animal; Be friendly with other people, especially
children, have no behavioral problems, and be a healthy specimen.

2. The owner of pets, assistance dogs, guide dogs and/or emotional support animals must bring a leash to access any of the
social areas and if necessary also bring a muzzle.

3. GLAMPING LA CEPA does not have life jackets for pets, assistance dogs, guide dogs and/or emotional support animal
service; so the owner must take care of them in the dock and reservoir area.

4. Do not allow your pet, assistance dog, guide and/or emotional support animal; make use of towels, sheets, blankets, and
beds in the room; as well as dishes and other utensils left in the room. For this purpose, you must have your own special
set of bed, blanket and water cup.

5. Pets, assistance dogs, guide dogs and/or emotional support animals are not allowed access to the jacuzzi due to the fact
that it is an inflatable and the water is chlorinated.

6. The owner must be vigilant to pick up and clean up any waste from their pets, assistance dogs, guide dogs, and/or
emotional support animal service.

7. Owners of pets, assistance dogs, guide dogs, and/or emotional support animals; They are solely responsible for any
damage that their pet causes to the GLAMPING LA CEPA facilities and to its guests, workers and/or clients.
Consequently, GLAMPING LA CEPA is exonerated from all liability. for any damage or loss that may be caused to
third parties and undertakes to hold GLAMPING LA CEPA harmless from any claim or litigation, judicial or
extrajudicial action of any kind, that is or may be brought against GLAMPING LA CEPA. for any damage or injury that
may be suffered or caused to third parties on the occasion of the possession of pets, assistance dogs, guide dogs and/or
emotional support animal service within GLAMPING LA CEPA.

8. Pets, assistance dogs, guide dogs, and/or emotional support animals; You must comply with the health regulations
required by law and carry a valid vaccination card.

9. Owners of pets, assistance dogs, guide dogs and/or support animal service must pay the stipulated value of GLAMPING
LA CEPA. for cleaning and disinfection processes of the room.

Note: in case you require veterinary service, spa, grooming, food and snacks for dogs, GLAMPING LA CEPA, can recommend
the right places to get them. To do this, you must contact the reception staff.
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